Frequently Asked Questions

1.
What is the new prescription benefit for the over 65-year-old beneficiary that I am hearing about?

a. This expansion of the prescription benefit was enacted when the President signed the FY 2001 National Defense Authorization Act on 30 October 2000. What this act means to you is:

b. Over 65 can use the National Mail Order Pharmacy (NMOP) beginning in April 2001

c. Over 65 can use the TRICARE network pharmacies beginning in April 2001.

There will be a co-payment for the NMOP and network pharmacies, however they have a relatively open formulary and you should be able to obtain some prescription medications from them that are not available at Buckley.

FOR MORE INFORMATION CONTACT: TRICARE SERVICE CENTER – FITZSIMMONS Service office at 303-367-3360 or go to www.tricare.osd.mil.
2.
Where do I go for new prescriptions?

If you are seen at the 460th Medical Squadron Clinic, your new prescription will be dispensed by the Clinic pharmacy. Prescriptions written by civilian providers will be dispensed at the Satellite Pharmacy.

3.
Where do I go to pick up prescription refills?

All refilled prescriptions are picked up at the Satellite Pharmacy located at 541 Norfolk St. Aurora.  The Pharmacy is off of E 6th Ave between Laredo and Airport Rd. 
4.
Where are all your pharmacies located?
a. The Active Duty Clinic pharmacy is located on the first floor of the Aurora North medical building at 6th and Potomac Ave. 

b. The Satellite Pharmacy is located off 6th Ave between Laredo and Airport Rd. 

5.
What is a good phone number I can use to contact the pharmacy?

The number is 303-677-7455 for a recorded message.

6.
Can I pick up prescriptions for my neighbor or other family member?

Yes, you can pick up one other person’s medication (s) with the following provisions. Patient confidentiality and privacy are overriding concerns when medications are picked up by other than the individual intended. The DoD policy on releasing prescriptions to Patient representatives is very specific. Medical treatment facilities may only release medications to individuals representing the patient in accordance with the following definition expansions:

PATIENT REPRESENTATIVE: Includes spouses, parents, and legal guardians and any other individual designated and authorized by the patient in writing. MTFs may release prescription medications to designated patient representatives providing all the following requirements are met.

a.
The patient representative must: Possess a valid photo ID card (to identify themselves)

b.
Be in possession of the patient’s ID card (or possess a copy of the same to include front and back), and
c.
Have a signed and dated authorization statement from the patient authorizing the representative to act on his/her behalf for this purpose

•
DEPENDENT CHILDREN: Verification of the patient representative’s relationship to the dependent child may be accomplished through DEERS. If an individual other than the parent or legal guardian is authorized to pick up the medication they must comply with the above features. If the dependent child does not have a military issued identification card, the patient’s TRICARE card will be accepted.

•
Must comply with the patient representative requirements stated above.

7.
Why do I have to take a number and wait to be served?



The Satellite Pharmacy provides a customer focused outpatient pharmacy prescription service. This pharmacy incorporates the latest in robotic technology along with a multitude of checks to enhance quality of prescription service. Prescriptions are entered into the Clinic based DoD computer system and screened for clinical drug interactions and overlaps of medications you are currently taking. Counseling is also provided for medications you are currently taking and any questions you may have are answered. If we have any questions on your prescription or an item not on our formulary we will try to call your provider for a possible alternative. We also scan for allergies and clarify dosages with you.


This interaction is the way we can provide you with a quality product. When your prescription is filled we also provide you with a complete and personalized medication information sheet — a first in the Department of Defense.

8.
What are your hours of operation?


The Clinic Active Duty  Pharmacy* is open Monday through Friday, 0730 until 1630,   and closed on Saturday, Sunday, holidays and other “goal” or “readiness” days declared by the commander.


The Satellite Pharmacy* is open Monday through Friday, 0830 until 1730. The pharmacy is closed on Saturday, Sunday, and holidays.



Call the Refill Phone-In number for most current closure information

9.
Who can get prescriptions at the Active Duty Clinic Pharmacy?


The Active Duty Clinic Pharmacy provides new prescription service to individuals seen at the Buckley Clinic, The Clinic Pharmacy does not fill prescriptions from civilian providers and does not do ANY prescription refills.


The Satellite Pharmacy fills all prescriptions written by civilian providers for all categories of patients and processes all prescription refill requests.


10.
When I become 65 years old, can I still get my prescriptions filled at Buckley AFB?

Yes. All eligible beneficiaries can use our pharmacy; no matter what age you are as long as the medication is on our formulary. All 460th Medical Squadron clinic patients go to the Active Duty Clinic Pharmacy for medical service provided in the 460th Medical Squadron Clinic. Patients seen by civilian providers go to the Satellite Pharmacy.


11.  How early can I receive a refill on my medication?

You may receive a refill on your prescription up to 14 days early (or when you have used 75% of your prescription). Given the fact that majority of prescriptions are written for a 90-day supply, this quantity should cover most occasions when you are temporarily away from the Denver metro area.


12.
Can I still get my medications refilled if I don’t use the Call-in refill system?

No. During the day, the pharmacy staff focuses on new prescriptions to reduce the patient wait as much as we can and to provide a faster service to those patients with new prescriptions who just departed their provider’s office. By utilizing the call-in refill system, you will assist us in filling your prescription faster and easier because a dedicated crew processes these requests during the evening hours. Prescriptions can be called in up to 14 days before you run out and there is a 1 duty day process time for all called in refill requests. Remember we hold the filled prescription only for seven (7) days from the time they are called in. The following chart should give you some idea of when to call in your prescriptions. PLEASE NOTE: THIS IS A NEXT DUTY DAY SERVICE - HOLIDAYS ARE NOT DUTY DAYS!


13.
How long may I leave my prescription at the pharmacy before I have to pick it up?



Due to limited space, we hold all prescriptions seven (7) days from when they are called in. After that time has expired we return the medication to stock and you may lose that refill. If you are unable to pick-up your medication before the time has expired, please call the pharmacy at 303-677-7455 and we will be more than glad to hold that medication for the additional time you require.


14.
 How are medications added to the formulary?

All Department of Defense (DoD) pharmacies use a formulary system. The DoD pharmacies must stock mandatory items listed on the Basic Core Formulary (BCE). The Pharmacy and Therapeutics (P&T) Committee can make recommendations to the Clinic Commander to add medications, within budgetary constraints, to the formulary. The P&T Committee is comprised of doctors, pharmacists and other health professionals from the 460th MDS. This committee decides what medications they need to maximize care for our patients. Individual patients cannot request medications to be added to the formulary. The 460th Medical Squadron formulary is evaluated by the P&T Committee at least quarterly, with new publications approximately every 6 months.


15.
Can I get a list of drugs you carry at Buckley?

Yes, we provide a formulary listing medications that are stocked at Buckley AFB Pharmacy. This list can assist your civilian provider in prescribing medication that we have on our formulary and reduce delays in getting your prescriptions filled. DoD policy requires all medication available as a FDA approved medication be filled generically when there is a generic medication available.


16.
How can I get my medication if you don’t stock it?

If we don’t carry your medication you have several options from which to choose:

a.
The pharmacy staff will make one courtesy call to your provider and request a change to a similar item on our formulary

b.
Have your doctor write a new prescription for a medication that we stock (take the most current copy of our formulary with you to your provider’s office)

c.
If eligible, use the National Mail-Order Program (NMOP)

d.
If eligible, use a local network pharmacy and utilize the TRICARE pharmacy program

e.
Use your secondary insurance to purchase the prescription at your local civilian pharmacy


17. Do you mail out prescriptions?

Department of Defense policy does not allow mail-out of routine prescriptions or refills. The only mail-out program currently available is the Department of the Defense National Mail-Order Program (NMOP). Forms to utilize the NMOP are available at both pharmacy sites.


18.
What is the NMOP?

The Department of Defense National Mail Order Pharmacy (NMOP) program is administered by Merck-Medco Rx Services. The NMOP offers convenient delivery to your home or other temporary address with up to a 90 day supply of non-controlled medications or up to a 30-day supply of controlled medications. There is a low co-payment involved however there is free shipping and handling, no claim forms, and best of all no waiting in line at the pharmacy. You can even phone in your prescription refill requests toll-free. The NMOP is designed for medications you are taking on an ongoing basis, such as blood pressure or asthma treatment, diabetes or other long-term health conditions. This program is not intended to be used for acute medications such as antibiotics or medications that you need to start immediately such as pain medications.


19.
Who is eligible for the NMOP?

All DoD beneficiaries must be registered with the Defense Enrollment Eligibility Reporting System (DEERS) to use the NMOP. Any beneficiary who is in one of the eligible groups but has other health insurance with a pharmacy benefit will be required to utilize the other available pharmacy benefit coverage first. The following are eligible under this program:

•
Active Duty members worldwide

•
All CHAMPUS TRICARE eligible beneficiaries

•
TRICARE Senior beneficiaries


20.
Does the NMOP have medications that the Buckley pharmacy does not stock?

Yes, the NMOP has a more robust formulary than the formulary at Buckley. For more information call 1-800-903-4680.


21.
Do you have to pay to use the NMOP?



Your respective co-payments to use this valuable and convenient service are:



• Active Duty

No Co-payment (generic) or (trade name)


     

for up to 90 day supply


• Active Duty Family Members
$3.00 (generic) or $9.00 (trade name) for




up to 90 day supply


• Retired & Dependents (under 65)
 $3.00 (generic) or $9.00 (trade name) for




up to 90 day supply


• Retired & Dependents (over 65)
$3.00 (generic) or $9.00 (trade name) for




up to 90 day supply


22.
How long does it take to get my prescriptions through the NMOP?


Your order will be processed promptly — usually within 48 hours of receipt. Your medication will be sent to you via U.S. Mall or UPS along with instructions for future refills. After processing, please allow up to one week for normal mail delivery. Patients must plan accordingly and order medications in adequate time before their prescription runs out.


23.
How do I get more information on the NMOP?


The TRICARE office in the Clinic can provide additional information on how to use the program and has registration forms to get you enrolled. Also you can contact Merck-Medco member services at 1-800-9034680, the TRICARE Service Center or the TRICARE Website: www.tricare.osd.mil


24.
Can I use my local pharmacy to get my prescription filled?


Yes. If eligible, the TRICARE network pharmacy program allows individuals to utilize many local pharmacies to enhance prescription service. Some of the TRICARE network pharmacies include Wal-Mart, Albertson, K-Mart, Walgreens, King Soopers, Safeway, and Rite-Aid. Co-payment is based on beneficiary category (Prime, Standard, Extra, and TRICARE for Life)



• Active Duty
No co-payment


• TRICARE Prime Enrolled
$3.00 (generic) or $9.00 (trade name) for

up to 30 day supply



• TRICARE Senior
$3.00 (generic) or $9.00 (trade name) for



up to 30 day supply

For more information for other beneficiary categories (TRICARE Extra and Standard) please contact the TRICARE customer service office at 303-367-3360. If you use a NON​TRICARE Network pharmacy you will be responsible for the entire cost of the prescription and will have to contact the TRICARE Service Center for possible reimbursement.

25.  Do you special order prescription medications?

No, we do not special order medications. However, if eligible, you may be able to obtain your medication either from the NMOP or your local pharmacy through the TRICARE network program with nominal co-pay.


26.
Can my doctor fax, call-in, or renew a prescription?

Our current policy does not allow us to accept facsimile, stamped signature phoned-in or renewed prescriptions. In addition, we must also comply with other federal and state laws. The Buckley pharmacy can only accept an original prescription that is hand written from a licensed physician or health care provider. All civilian prescriptions must have the provider’s printed name and DEA number on the prescription and be SIGNED by the provider. When your prescription runs out, your doctor must write a new prescription. Each time a new prescription is dispensed; we must have an original prescription on file.


27.  How can I get additional information regarding the medication I’m taking?

When new prescriptions are dispensed by the Pharmacy the patient will automatically receive a medication information sheet.  This information sheet includes common uses of the medication, possible side effects, how to take the medications regarding food, water, and how to maximize the use of your medication.  Also at the Satellite Pharmacy there is a Health Touch drug information kiosk where additional information can be obtained for a particular disease or condition and for medications.


28.
 Why aren’t we open on weekends?

The pharmacy is unable to be open on weekends because Air Force manpower authorizations do not support it.


29. 
How many days supply can I receive at one time?

DoD policy states that you may receive up to a 90 days supply of maintenance medication if your provider writes for it. A maintenance medication is defined as a medication you take routinely (same dose regimen for a chronic disease state).


 30.  What can we as patients do to help the pharmacy?


Phone in your refill prescriptions — we fill them during off peak hours.


If you can, arrive at the pharmacy before 1100. On “errands day” make the Pharmacy your first Stop. Our busiest times of the day are between 1100-1400. 

Use our formularies when you see your civilian providers. When a provider writes for an item on our formulary it saves everyone involved valuable time and money. Sometimes it is virtually impossible to contact civilian providers to see if they will change a prescription — as a result you wait!


Know what your most current refill bottles are, remember the computer system inactivates duplicate prescriptions when new ones are presented. Calling in the “old” prescriptions causes delays because they cannot be refilled.


Have your ID card ready for drop off and pick up. If your are picking up for another individual be sure you have all appropriate documentation and authorization.


Be patient with us — we do our best with our limited staff. If you have a problem, ask to speak with the pharmacy patient advocate.

31.  My doctor increased my dose of medication; can I receive a refill early?


If your doctor has increased or decreased your dose of medication, your doctor needs to write you a new prescription with the correct directions. To assist us, please have your doctor indicate on the prescription there has been a dose increase or decrease this will facilitate the filling of your prescription. Our computer system will update your medication profile by inactivating your old prescription.

 
32.
  What happens when my doctor gives me a new prescription for a drug I am already taking?




When your “new” prescription is entered into the computer system your “old” prescription is automatically inactivated. You can only have one active prescription for a particular medication. This ensures the patient is taking medication correctly as prescribed by provider at the most recent visit. Patients must remember if you call in for refills on the “old” prescription, even though your bottle indicates refills remain, the computer will not fill it. This will cause delays when you come to pick up your prescriptions.


33.
How long are my prescriptions valid?




New prescriptions for non-controlled substances can be filled up to 1 year from the date the original prescription is written and controlled medications can be filled up to 180 days from the date the prescription is written. Schedule II prescriptions have other considerations and may not be able to be filled even 7 days after being written. The best thing is to get your prescriptions filled as soon as they are written.



34.  Can I have my prescriptions transferred from another pharmacy?

Currently we are able to transfer prescriptions from other military pharmacies. We cannot transfer your prescription from a civilian pharmacy, nor can we transfer your prescription from the NMOP. We ask that you give us at least 3 duty days to contact the other military pharmacy and perform the prescription transfer.


35.
  Is there a way to provide suggestions to the Pharmacy Staff?

Definitely, the Pharmacy Element keeps suggestion/survey forms outside the pharmacy for comments about services provided. These forms are reviewed by the Pharmacy Flight Commander and can be used at any time. By all means you can request to directly talk with the OIC or NCOIC regarding any aspect of care provided.


36.
How can I find out if you carry a medication?

The pharmacy provides a formulary that shows all medications that are stocked at the Clinic Pharmacy and the Satellite Pharmacy. In addition, the phone-in system will allow you to contact our staff to ask about medication availability. 


37.
My medication was “out of stock”, how do I know when to come back to the pharmacy?

Regrettably, we sometimes do run short of an individual item. Fortunately we get supplies daily. Please follow the directions on the note we gave you when your medication was out-of-stock.

