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TRICARE &nline is a secure web portal designed to increase access to care for authorized TRICARE beneficiaries and
increasze access to inforrmation for designated TRICARE physicians and suppart staff,
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TRICARE Online [(TOL) is 2 web site that continues to evoluve as new taols emen
of benefit to aur users, Qur most recent effort is the introduction of the new fac

with @ cormplete update of the web site. A5 we continue to grow, we expect somd
ta surface, It is our mission to continually look for ways to improve upan how th

Health System (MHS) takes care of its own.

If wou are a user within the Continental United States (COMUS) and experience
problerns while using this website, have any questions or suggestions regarding
onlime, please do not hesitate to call Custarner Service 2t 1-200-600-2332 (SO
FEF-5250 [(Direct). Agents are available 24 hours a day to assist you, If you are a
Dutside of the Continental Unites States [(OCOMUS) please refer to the following link:
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Suggestions?
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Znly avthorized individuals mmay have a TRICARE Cnline (TOL)
account, Autharized user types are described under "vour

1 =
Feuterz Mews, and Micromedics, Inc, ("Suppliers"). A= uzed in the TRICARE Online
Medical Disclaimer and Agreement ("Agreerment”], "we", "Us", or "Our" refers to
TRICARE <nline, "vou" or "User(=s)" refers to users of this Service,
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Below is the TRICARE <nline end-user medical disclaimmer and agreement, Hare, vou
will fimd impoartant informmation regarding TRICARE Online, the termmis of user
registration and use of this Serwvice:

The terrns and conditions of this medical disclaimer and agreerment may change fram
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D Extermnal Support Contractor * Tupe of Manager: Select

ldentification
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Felationship to TOL", vour personal social security number
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features such as prescription refill,

Your Relationship to TOL
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Contact Information

Ermter a valid email address where account notifications can be
zent as NECESSAary.

Location Information

Identify the TRICARE Region where vou are located to generate
a list of available MTFs, Select the narme of your primmary MTF
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S & nternet




)" Welcome to IRICARE Gnline - Microsoft Internet Explorer
File  Edit \Wiew Fawvorites Tools  Help

eBack - -\;:'l E @ \-_’b pSearch "E,/Jnl\?Favorites @ @v .,{_% IE—I - |_J ﬂ @ ..‘3

Address |@ htkps: f fvwvw tricareonline, comfregister. do Vl Go Links

Location Information ® Hawe atlzaszt two zpacial characters (2.9., I, #, F, .
® Haue no spaces

* TRICARE Location
| Select vl Examples Include:

* Military Treatrent Facility (MTF)

‘ ® SoameZ Pasl!
Select | W -
._ ® GiveMel0%$

Secondary Military Treatment Facility [(MTF)
Auailable Selected

Your Password Security Questions:

The Password Security Questions are utilized to canfirmn your
identity, vou will be promp if wou
cannot rermmermber vour u o select

questions and answers - AS BUCKLEY

* keep answers tof BENEFICIARIES,
*SF'Irircntarw,- Clinic ENSURE YOU

= SELECT THE

CORRECT MTF
“460 MDG” AND
THE CORRECT
REGION “WEST”

/

Account Information

Username and Password
* Username: [ o

[i] {111} ] [il

—

ne o TRICARE. .. LY Documentl - Micr




=} 'Welcome to IRICARE Online - Microsoft Internet Explorer

File  Edit ‘iew Favorites Tools  Help ﬂ.
Q- © RNE G P Frroon @ 232 - D EH DB
Address @ https: ffvana tricareonline .comfregister.do M G0 Links

Account Information

Username and Password

# Uszernarme: I
* Pazzword: I HERE YOU \
* Canfirm Password: I

DETERMINE
YOUR
USERNAME,
PASSWORD AND
* Answer 1: | SECURITY

* Question 2! |Se|ect [i] QUESTIONS J

Cusztom Question 2@ I

Password Security Questions and Answers

#* Guestion 1 |Se|ec‘t [il

Custom Question 1: I

* o Answer 2 I

Cancel | | Subnmit

© For Official Use Snly (FOUO)
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INTO TRICARE
ONLINE, SELECT
THE
“BENEFICIARY
HOME” TAB

File  Edit  Wiew  Favorites  Tools  Help

Quick Links

My Home

My MTF

My Profile

Book Appointment
SPAC

e== all the features and functions of the site, Administer Accounts
= added to the site. Manage Appointng
TEM

N Announcements

Customer Service Contact
website prablermms? Questions?

Welcome to TRICARE Online

Personal Data - Privacy Act of 1974 {(PL 23-579)

welcormne to vour customized home page. From this page you can gquickly 3
ou'll also find new announcements and learn about new features as they

Book an Appointment Suagastions?
1
To make an appointment, please selaect the visit reason that best describes pyour needs and then dick on the "Wiew What s NEW
Appointrments' button below. Military Health System News

MTF Site Message:

| Mew Problem/Urgent [1]

| Yiew Appointments |

Motice: Thi=s site should not be used for emergency medical conditions. In the case of a medical ermmergency, call
2911 ar cantack yaur local Ermergency Medical Service,
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Return ta Flight Status w/PCH
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“whell Baby Exam with PCk
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Manager Home

Beneficiary

N
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Yiew Appointments

Bse select the visit reason that best describes It,ll:u\REASON

Government Links

.

SELECT YOUR \i
VISIT REASON.
THIS EXAMPLE
SHOWS PHA IS

MY VISIT

J

=site,

Motice: This site should not be used for emergency medical conditions, In the case of a medical emergency, call
211 ar cantact your lacal Ernergency Medical Service.

Resources

Quick Links
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My MTF

My Profile

Book Appointment
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Manage Appointdng
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Step 2 of 4 Choose an Appointment

The calendar belaw shows the available appointrment slots for the self-referral visit reason you seley

Please Mote: The appointments displayed on the calendar belaw may be from one ar mar g coounts
cursor ower an appointment timme, the facility name where the appointmient iz located will

appointments from a specific facility, please select the Clinia'Facility from the "Selact l:ililtl,-" drop down Iir;t belo:.v. TEM =
AN Heves are in Mountain Standsed Tirme. / Announcements
Customer Service Contact
i 7 i E
Select CliniefFacility | B FLIGHT MED EXTENDER/450th MEDICAL GROUF - BUCKLEY 4FE [+ e preflems? Quastions:

1
Please click an a time that you are interested in booking, wou will be asked again befare canfirming the appointrnent. What 5 NEW
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.
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Plzase click on a tirme that you are interested in booking, vou will b2 asked again before confirming the appointrnant,
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CAN BE SEEN UP
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November 2006
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1* z*
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=1 h f L1 intl t=.
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these paolicies are desianed to orotect the orivacy of vour oersanal information. We encouraace vou to review these oolicies. [_]v
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Step 3 of 4 Confirm Appointment Quick Links
“ou have selected but not yet booked the following appointment. :V :‘_:;_';:“E
Pleasze review the information presented and select ane of the My Profil
aptions listed balow the appointrnent infarmation. B:okr:p:oinh'lent
SPALC
Date: [11/28/06 Administer Accounts
Tinne: 05:30 AM [MEST] Manage Appointng |
Health Care Prowider: 1OMES  ARMAMNDAS L TEM =
Appointent Location: B FLIGHT MED EXTEMNDER
Facility: 4&0th MEDICAL GROUP - BUCKLEY AFE hnnouncements

*Reason For Appointent: Custo 5 n c tact
ustomer Service Contac

website problerns? Questions?

= ti E
FPlease enter a brief description of the reason for the appointmient below: INPUT THE HagEstans
This is required.
REASON FOR What's New
|F'H.l'-\ THE Military Health System News

Example: I need my cast removed APPOINTMENT

* Required Fields
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IT IS CONFIRMED
THAT YOUR
APPOINTMENT
WAS
SUCCESSFULLY

Your appointment was successfully booked! Plaase report o BOOKED

This allows your clinic to check pou in and check your witals,
b,

Print this page for your records. Mo rerminder will be sent. Administer Accounts
Manage Appointng
TEM

Step 4 of 4 Appointment Successfully Booked

Patent Mame: MORRIS, TIMOTHY A
Date: 11/25/06

Time: 05:30 &M [MST] Announcements
Health Care Provider: JOMES, AMAMDA L Customer Service Contact
Appointment Location: B FLIGHT MED EXTEMDER Website.proglems? Questions?
Facility: 4c0th MEDICAL GROUP - BUCKLEY AFR Suggestions?
]
What's New
Do Survey || Return Home Military Health System Mews

© Far Official Use Snly (FOILD)
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Custoner Service Contact [i]

A website problems? Questions?
Book an Appointment Suggestions?
What's New

To make an appointrnent, please seleck the visit reason that best describes vyour needs and then cick on the "Wiew
Appointments' button below, Military Health System News

MTF Site Message:

| Mew Problem/Urgent [il

| Yiew Appointments |

Motice: This site should not be used for emergency medical conditions, In the THIS DISPLAYS
211 or contact vyour local Emmergency Medical Service, YOUR ACTIVE
APPOINTMENT.

Active Medical Appointments

Only appeointments made online can be canceled online.

Date: 11,/22/06
Time: 08:30 AaM [MST]
Prowvider: JOMES AMANDA L

::accaill::::l :ss;l:nr:ill:;:iﬂL GROUP - BUCKLEY AFBE f
SELECT TO

CANCEL YOUR

APPOINTMENT
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9 of o - 2a W AFTER
TR'CARE Ll & ¥ | SELECTING
— ] “CANCEL
g S - " 8 APPOINTMENT”
' THIS IS THE

ol
¥

Hie 5 3

Quick Links

Cancel Appointment \NEXT SCREEN My Home

ou have elaected to cancel the appointrnent listad balow. To cancel, click an the :: rl;il-::'ﬁle

Cancel this Appointment" button. Book Appointment

To return without cancelling this appointrment, click on the SPAC

"Return to Horme Page" butkon, Administer Accounts i
Manage Appointdng 3

TEM

Date: 11/258/06
Tine: 05:30 AR [MST]

Health Care Provider: JONES, AMANDA L Announcements
Appointment Location: B FLIGHT MED EXTEMDER Customer Service Contact
Facility: 450th MEDICAL GROUP - BUCKLEY AFR Wwehszite problarmms? Questions?
Reason For Cancellation: || 4 longer need the appointment W Suggestions?
| nia langer need the appointment
| have another obligation at that time What's New
Return to Home Page | Cancel this Appointment Military Health System Mews
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CQuick Links

Cancel Appointment Confirmation — My Home
My MTF

H 1 My Profile
Your appointment was successfully cancelled! N

SPAL
| Book Another Appointrnent Administer Accounts

Manage Appointing
TEM

Announcements

Customer Service Contact
webzite problerms? Questions?
Suggestions?

What's Mew

Military Health System Mews
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VISIT REASONS:
The 460th Medical Group uses the following visit reasons:

New Problem/Urgent — This is a new medical problem that is urgent in nature but does
not qualify as a 911 emergency. Selection of this appointment type indicates the pain or
symptom requires medical provider attention within 24 hours. There are limited numbers
of these appointments so please us this appointment type appropriately. Do not book
chest pains, depression or symptoms of these types for this appointment type.

Follow Up w/PCM visits — this appointment type is used for new problems/non-urgent
and follow up with your PCM visits. Some examples are: sore back for more than 48
hours, ailments or conditions that have existed for more than 48 hours. Over 80% of our
appointments fall in this category.

Annual Eye Exam — Currently for Active Duty members only.

Flight Physical — Active Duty personnel on flying status

Pap Smear or Pap Smear with PCM — Active Duty and Active Duty Family Members
females requesting a Pap Smear appointment

Preventive Health Assessment — Active Duty members only who during their birth
month must have a health assessment performed. Before you make this appointment
you must have complete the Air Force Web Health Assessment form online and
received a response from the 460 Medical Group requesting you make an appointment
in TOL to be seen by a provider
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TIPS ON USING TOL (CONTINUED)

Routine Physical — active duty or active duty family member is requesting a routine
physical.

School Physical or School Physical w/PCM — active duty family member of school
age requesting a school physical

Well Baby Exam or Well Baby Exam w/PCM — active duty family member from 0-2
requires a well baby exam.

NOTE: all other appointment types are not used at the Buckley clinic. Use of these visit
reason will result in a message stating “NO APPOINTMENTS ARE AVAILABLE”.
Please utilize only the visit reasons depicted above.

Remember if you have an emergency call 911.

Each family member must register separately yet you can have the same password for
each family member

Any request for psychological or mental health appointment please contact Life Skills
An appointment is not required for medical refills, lab results or immunizations.

To stay abreast of clinic news, happenings and announcements select the “My MTF” link
after logging in.



ANY QUESTIONS?



